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Export Online nel Mondo con  

Alibaba.com 
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Alibaba.com Italia 
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“TO MAKE IT EASY TO DO BUSINESS ANYWHERE” 
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Italian Export online 

B2C 
Italian Export online 

B2B 

€11.8  
Billion 

€132  
Billion 

Source: Osservatorio Export Digitale della School of Management del Politecnico di Milano, dati annuali 2019 



Alibaba.com - the Global leader of eCommerce B2B 

150+ Million 

Registered Members 

18+ Million  

Active Buyers 

190+ 

Countries 

16 Languages 

translated real-time 

170+ Million  

Products 

300.000+ 

Active Inquiries per Day 

40+ 

Industries 

5.900+ 

Product Categories 
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Top-performing Buyer Countries & Industries in 2019 



Global Buyers interested in key Italian industries 

Top 20 Buyer Distribution Top 10 Industries 

COUNTRY

United States Italy

India France

Canada Germany

Brazil Indonesia

Australia Saudi Arabia

United Kingdom Philippines

Russian Spain

Turkey Malaysia

Pakistan Peru

Mexico Thailand

Source: Alibaba internal data 



The Trade Show in the Digital Era  



How does Alibaba.com work? 

1 2 3 Create your online 

B2B store 

Upload your 

Products  

Connect with 

potential Buyers 

Reactively - Inquiry 

Proactively - RFQ 
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Italy focus: first European Market with a local Team to 

support SMEs 

Italian Merchants on Alibaba.com increased by more than 200% Year over Year 



A Snapshot on COVID Crisis 

+71% 
Sales Volume 
Generated by 
our Merchants 

+60% 
#Sales  
by our 

Merchants 

+38% 
#Merchants 
that made at 

least one sale 

+49% 
#Buyers with 
at least one 

order 

Source: Alibaba internal data 
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Alibaba.com in a Nutshell 

Alibaba.com is a Gateway to the World 

Global Leader of B2B eCommerce 

No %Fee applied and no restrictions on if/how closing an agreement 

Italian SMEs are a Priority 
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Grazie! 

Luca Curtarelli 
 

Head of Business Development  

Alibaba.com Italia 


